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DEVELOPING NEW QUESTIONNAIRE ITEMS



SOURCES FOR QUESTIONNAIRE ITEMS



CHECKLIST FOR SELECTING A QUESTIONNAIRE 
ITEM SOURCE



USING EXISTING QUESTIONNAIRE ITEMS



ADAPTING EXISTING QUESTIONNAIRE ITEMS



ARRANGEMENT OF QUESTIONNAIRE ITEMS



EXAMPLE 1: ORIGINAL PERCEIVED OF USE ITEMS



EXAMPLE 1: HOW DO WE ADAPT?



EXAMPLE 2: ORIGINAL PERCEIVED USEFULNESS



EXAMPLE 2: HOW DO WE ADAPT?



ADOPTING vs. ADAPTING QUESTIONNAIRE ITEMS





THANK YOU
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